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Temporary US In-Transit Measures for the 2021 BC Floods - 
FAQs 
The following frequently asked questions (FAQs) were developed by AMTA in collaboration with 
Cole International and Customs and Border Protection (CBP).  Please contact AMTA for details. 

Disclaimer from Cole International 
The presentation is an interpretation on the part of Cole International USA Inc. based on data 
provided by US Customs.  Cole International will not be responsible for additional duties or 
penalties should U.S. Customs and Border Protection determine applicable.  Cole International 
recommends use of a Binding Ruling request be sent to U.S. Customs to determine the most 
accurate definition and duty application. 

FAQs 
1. Do Canadian carriers need to be bonded to detour through the USA to bypass BC? 

No bond is required to bypass the BC floods, but only at certain ports and following all of the other 
rules in the temporary in-transit measures. 

A bond is needed, in general, to pass through a country with freight that is not being 
loaded/unloaded in that country.  A US bonded carrier can transport goods through the US without 
having to pay duties, taxes, or customs costs importers would normally pay during the standard 
import process.  Bonded carriers also can bond their freight to and from any commercial US port of 
entry.  Importers and exporters searching for carriers to move their goods through the US are likely 
aware that they would typically be required to find a US bonded carrier for these types of moves. 

 

2. Vans and reefers need seals.  What about flatbed vehicles and other vehicles and loads that 
cannot be sealed? 

Serially numbered or clearly described open loads are also eligible for this process as they can be 
verified at the destination if needed.  Bulk loads are similar in that regard.  Customs and Border 
Protection (CBP) prefers automation and use of a bond but have determined that many domestic 
Canadian carriers can’t meet that requirement and wants to ensure that needed supplies are 
delivered domestically in Canada.  Contact CBP for specific information. 

 

3. Have there been any relaxations of the rules for driver/worker documentation to enter the 
USA? 

No. All workers must be legally able to enter the USA to take part in these temporary measures and 
have the appropriate paperwork. 

 

4. The questions below provide an overview of the services and information the following 
organisations can provide: CBSA, CBP, and customs brokers. 

a. What guidance can Canada Border Services Agency (CBSA) offer? 
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Canada customs (CBSA) can be contacted by phone at 1-800-461-9999; other contact options can be 
found on their website.  CBSA officers will need information regarding your port of crossing, the 
goods you are hauling, and destination to provide the best guidance and answer any questions you 
may have regarding your clearance from a Canadian customs perspective.  Speaking with a CBSA 
officer in advance is often extremely helpful in ensuring you avoid any potential delays at the border 
when re-entering Canada. 

b. What guidance can US Customs and Border Protection (CBP) offer? 

US Customs (CBP) at each port of entry can advise you of the most current rules and regulations 
from a US customs perspective.  A listing including port of entry contact info can be found here.  If 
you know which port of entry you are crossing at, it is typically best to speak with a local officer at 
that port of entry.  If you have questions regarding crossing and whether the goods you are hauling 
may require additional forms, documents, or other information, it is typically best to fully explain 
that information to an officer in advance.  They should be able to guide you and provide the most 
current information that may not be readily available online through CBP’s website.  Speaking with 
a CBP officer in advance is often extremely helpful in ensuring you avoid any potential delays at the 
border when entering the USA. 

c. What guidance can a customs broker offer? 

Customs brokers are experts in how customs operate, and most brokers have licensed brokers and 
officers on each side of the border to assist you.  Customs brokers are often finding out information 
directly from CBP and other various government agencies via trade outreach events, 
communication, and simply working daily with customs officers.  Often, you may find that customs 
brokers are highly knowledgeable not only with Customs, but also in many other aspects of the 
supply chain.  They may provide insight to the best lanes for transportation as well as have the latest 
knowledge on the various PGAs (Partner Government Agency) updates.  As brokers are working 
daily with various commodities and goods at ports of entry all over the country, they typically can 
gain insight on customs from a national perspective rather than just the local levels. 

5. Where can carriers go for updates on the US in-transit temporary measures? 

US Customs, US customs brokers, and the US Customs Messaging System. 

 

6. Is the slide deck with hyperlinks available outside of the recorded presentation? 

Yes, please see the appropriate links and contact AMTA for additional help. 

 

7. How long will CBP and CBSA temporary measures last? 

Updated guidance will come out depending on how the situation changes.  There may be a 
requirement, if the BC situation continues for a long time, for carriers to become bonded and 
operate under the normal rules.  If this does become a requirement, CBP/CBSA should 
communicate this information to the trade community. 

 

8. For Canadian carriers hauling food products strictly in Canada and want to use the US 
detour, are there extra steps involved? 

https://www.cbsa-asfc.gc.ca/contact/menu-eng.html
https://www.cbp.gov/contact/ports
https://www.cbp.gov/trade/automated/cargo-systems-messaging-service#:%7E:text=Welcome%20to%20U.S.%20Customs%20and%20Border%20Protection%E2%80%99s%20%28CBP%E2%80%99s%29,number%20on%20this%20page%2C%20use%20the%20find%20function.
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Yes.  Food products and other goods subject to Food and Drug Administration (FDA) Prior Notice 
still need an electronic Prior Notice to be submitted. 

FDA says they will relax enforcement, but still require this electronic filing.  For a Prior Notice to be 
filed, the Actual Manufacturer and often the Shipper in Canada will need to obtain an FDA 
registration number.  To obtain an FDA registration number, these companies will also need to 
designate a “US based FDA Agent.”  If those companies have a US location, they typically will list 
that location.  If they do not, they may choose to ask a US customs broker to be their US FDA agent. 
In addition to obtaining an FDA registration number, FDA product codes are required to be 
provided.  The FDA Product code builder website is found here.  If shippers need assistance in 
finding an FDA product code, they can reach out to a US customs broker or speak directly with a 
local FDA office. 

 

9. Must carriers use a customs broker? 

No; bonded carriers can file their own documentation electronically using US Customs ACE Portal 
or through a software provider that offers this service.  Keep in mind that bonded carriers also have 
the responsibility of electronically “arriving” their in-bonds to close out the bonds. Failure to close 
out an in-bond can result in penalty action from US Customs and would be issued to the bonded 
carrier. 

Additionally, under these temporary measures, there is no requirement for a customs broker. 
However, the process can be intimidating; a customs broker can assist with concerns related to the 
process. 

https://www.accessdata.fda.gov/scripts/ora/pcb/index.cfm?action=main.pcb
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