
Provisions included in the Order 
 

The Accessible Transportation for Persons with Disabilities Regulations Application 
Exemption Order (Order) is made pursuant to subsection 170(3) of the Canada 
Transportation Act.  
 
This temporary exemption is in effect a short delay to the coming into force of a set of 
specific targeted requirements to give transportation service providers additional time to 
implement them. 
 
The Order exempts the application, until December 31, 2020, of provisions of the 
ATPDR, in respect of the facilities and means of transportation described below:  

1. Provisions that require air terminal operators to: 

• make websites accessible such that they meet the requirements for a Level 
AA conformance that are set out in the Web Content Accessibility Guidelines 
(s.9 Website – requirements);  

• provide information in alternative formats (s.10(2) Public announcement – 
safety or security);  

• develop new training programs in consultation with the community of persons 
with disabilities, (s.15 - 23 Training);  

• assist persons with disabilities between the curb and the check-in for arriving 
passengers, and between the general public area and curb for departing 
passengers (s.216 Assistance for persons with disabilities); and  

• create relief areas for service dogs (s.227(1)(2)(3) Designated relief areas).  

 

2. Provisions that require air carriers to: 

• provide information in alternative formats (s.4(1) and 4(2) General information 
– alternative formats);  

• make websites accessible such that they meet the requirements for a Level 
AA conformance that are set out in the Web Content Accessibility Guidelines 
(s.9 Website – requirements);  

• develop new training programs in consultation with the community of persons 
with disabilities, (s.15 - 23 Training);  

• make available personal electronic devices with accessible content if they 
have onboard entertainment systems that are not accessible (s.39 Personal 
electronic device and s.81 Pre-existing aircraft).  

• provide written confirmation of requested services to passengers (s.58 Written 
confirmation of services); and  

• retain passengers’ confidential health information (s.59 Retention of electronic 
copies).  

 



 

3. Provisions that require marine carriers to:  

• develop new training programs in consultation with the community of persons 
with disabilities (s.15 - 23 Training);  

• make available personal electronic devices with accessible content if they 
have onboard entertainment systems that are not accessible (s.39 Personal 
electronic device and s.164 Pre-existing ferry).  

4. Provisions that require bus carriers to:  

• make websites accessible such that they meet the requirements for a Level 
AA conformance that are set out in the Web Content Accessibility Guidelines 
(s.9 Website – requirements);  

• develop new training programs in consultation with the community of persons 
with disabilities (s.15 - 23 Training);  

• make available personal electronic devices with accessible content if they 
have onboard entertainment systems that are not accessible (s.39 Personal 
electronic device and s.205 Pre-existing bus).  
 

In sum, these provisions constitute only a handful of the total provisions in the ATPDR, 
which includes over 200 sections. They are principally linked to IT or some other type of 
infrastructure development, or to the training of personnel. 
 
It should be noted that temporary relief from these specific, targeted ATPDR provisions 
does not exempt transportation service providers from other obligations in the ATPDR 
that will come into force on June 25, 2020, or from their existing obligations with respect 
to accessible transportation.  
 
Transportation service providers should also be aware that, notwithstanding exemptions 
to coming into force of the targeted provisions, they still remain required, under Part V of 
the Act, to accommodate persons with disabilities up to the point of undue hardship.  
 


